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Who We Are

What We Do

INTRODUCTION

We offer detailed and comprehensive business information reports. Details
on the report include; 

Established and incorporated in Kenya, Reporthub Limited is a Business to
Business (B2B) company that provides business information reports in East
Africa and has partners across the globe.

Principal activities
Legal status 
Financial information
Other business information

Company profiles 
Company shareholding/Directorship
and management 
Registration details



0 3

STRATEGY

a. Vision Statement
To be the preferred
provider of quality
Business Information
Reports in Africa, and
the global market at
large.

b. Mission Statement
To consistently
improve through
efficient and effective
data collection
methods; with a view
of providing total 
in- depth analysis to
our customers.

c. Values
• Professionalism 
• Integrity
• Results-oriented 
• Customer focus

d. Business Goals
• To populate our database and provide industry data, risk monitoring, 
competitor research and other derivative services for clients.
• To link our diverse database with our online system which will actively 

promote online trading of business information reports and improve on the 
online reports ratio to on-demand reports.

With the improved database and linked system, we can expand our product
range to serve client needs better and ensure harmonious and sustainable
stakeholder relationships.

e. Business Objective
The main objective of these reports is to help mitigate potential 
business risks by accessing a company’s operations, financial and public 
filing records.
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Products

Business Concept

Business Competitiveness

Provide quality and timely business
information reports in Africa and the global
market at large.

We have a highly skilled team with a myriad of
experience and excellent customer service. We strive
for absolute excellence and diligence.

We are very keen on speed of service (SOS) and at the
same time provide quality reports.

Due Diligence Report
Due diligence reports are
used mainly for mitigating
potential business risks by
obtaining objective facts
and accessing a company’s
operations, financial and
public filing records on a
prospect before entering
business dealings.

Original Documents
These are official confirmation
of directorship/shareholding
of a company by the Registrar
of Companies in Kenya,
Uganda and Tanzania. It also
confirms that the company's
records exist
at the Company registry.

Identification Reports
These reports are used to
verify the legal status of a
subject and usually involve a
company registry search.
These include; companies,
societies, Sacco’s, NGO’s, Self
Help Groups, Community
Based Organisations (CBO’s)
and Schools.

Other Services
• Call Reports-Employment Verification
• ID Verification
• Debt Management Consultancy
• SME Rating
• Credit Checks with consent

BUSINESS CONCEPT

Client Portal
we provide our clients with a self-service portal where
they have access to all their reports in one centralized
location. The portal also allows our clients to place
orders seamlessly at any time, and track numbers on a
customized dashboard.
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REPORTHUB COLLECT

We are skilled and trained professionals and possess the knowledge needed
to help you recover your debts. We are aggressive and would use techniques
that the business owner might not use such as investigating the capability of
the debtor to pay, reengineering the credit facility, and structuring payment
plans that would help the creditor recover debt using the BEST Industry
Collection Practices.

We are flexible and tailor make credit recovery techniques to suit your
specific business needs.

We protect the client from engaging in illegal ways to recover debts, 
creditors may demand debts using means that may expose them to lawsuits
unaware. We have specialists who understand the laws, recognize illegal 
debt collection strategies, and thus stay within legal limits to help you 
recover your debts.

Reporthub Collect has a state-of-the-art debt collection system which is used
while interacting with debtors. We record and document all documentation
and communication with the customers.
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REPORTHUB COLLECT
Products

SmartDial

SmartCollect

An End-to-End Debt Management System focused on streamlining an
organization’s debt collection processes.

To effectively manage debt for clients, Reporthub has on boarded Fintech
solutions that help facilitate for debt recovery. Any collection agency that
does not employ systems in their collection activities uses a lot of effort
where systems assist doing the same with ease.

An all‐in‐one Call Centre Solution that is perfectly equipped with inbound,
outbound, and blended capabilities to run customer relationship management.

24/7
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SERVICES OFFERINGS

Skip tracing

Business Advisory

International Debt Collection

Debt Management Consultancy

We have international partners across the globe that collect debt in the
country jurisdiction of the debtor

Today's economic conditions are constantly changing as businesses try to
grow while managing risks and complying with laws, regulations, and
internal policies.

We provide cost-effective, value-added solutions to improve the financial
position and operations of your business. We assist investors in credit
management, through business policy alignment, credit reengineering,
credit policy, Know Your Customer, and due diligence policies (KYC).

The right business advisory service can help your business rise to the
challenges and leverage the opportunities presented by today's complex
global economy.

We work with creditors to help them recover their debts from their clients.
We apply strategies that helps a debtor to repay or otherwise handle their
debt better. We help creditors restructure debt and advise debtors on how
manage payments more effectively. In some cases, debtors appeal to us if
they do not know how to manage the debt by themselves or if there is so
much debt that outside management becomes necessary.
In this service we act as the go between the creditors and the debtors having
the goal of recovering the debt in full.

Skip-tracing is the process of tracking down individuals. As it relates to
collections and accounts receivable management, skip-tracing is the process
of locating debtors whose contact information is no longer accurate. It can
run scoping from checking phone books all the way to searching a massive
amount of publicly and privately available information. Often, companies
must purchase access to this information, or hire a collection agency that
already has access as part of their services.

Skip-tracing continues to be an important part of the debt collection process.
While the manner and method may change over time, there will always be a
need to find a debtor’s contact information.
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We provide reports globally, spanning over 200 locations, serving a diverse clientele that
includes both local and international businesses in East Africa and beyond.

COVERAGE

The reports are compiled and delivered in English in PDF or WORD format. All reports have a
standard presentation and a sample of the same can be obtained for reference.

FORMAT OF OUR REPORTS

The company is insured against claims arising from possible negligence or failure to perform
that result in a client's financial loss or legal entanglement.

INDEMNITY COVER

ULTIMATE BENEFICIARY OWNERS (UBO)
We are successfully providing business information reports on all foreign and local (UBO)
Ultimate Beneficiary Owners as part of compliance and international standards. 
This regulatory structure creates transparency between banking institutions and the
individuals and corporations with whom they conduct business, among other things.
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As of November 2021, Reporthub Limited was recognized as a

member of FEBIS (Federation of Business Information Services), a

global business information industry association serving Europe,

Asia, Africa, and the Americas.

MEMBERSHIP

COMPLIANCE

Data Protection Registration Certificate
(Office Of The Data Protection Commissioner)



TESTIMONIALS

"We are very happy with Reporthub services, especially the
speed and quality of reports"

Credit Management Company Based in Dubai

“Reporthub is our best partner for professional and reliable
reports. Their effectiveness and efficiency makes them the BEST

choice"
Kenyan Banker
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What our clients say



Reporthub Limited @Reporthubltd Reporthub Limited

BUSINESS, ADMINISTRATIVE & CONTACT

INFORMATION

Reporthub Limited

Private Limited Liability Company

+254 20 4407622

+254 733 407 622; +254 711 310 310; 020 2100512

info@reporthub.co.ke/ inquiries@reporthub.co.ke

3rd Floor, Astrol House Opposite Garden City,

Thika Road, Nairobi, Kenya.

P.O. Box 486-00515 Nairobi, Kenya.

http://reporthub.co.ke/

• Business name: 

• Business type: 

• Tel: 

• Cell: 

• E-mail: 

• Physical address: 

• Postal Address: 

• Website: 
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Sample reports and other documents can be downloaded at:
https://reporthub.co.ke/downloads/

@reporthub_kenya

https://www.facebook.com/Reporthubltd/
https://www.facebook.com/Reporthubltd/
https://twitter.com/Reporthubltd
https://twitter.com/Reporthubltd
https://www.linkedin.com/company/reporthublimited/?originalSubdomain=ke
https://www.linkedin.com/company/reporthublimited/?originalSubdomain=ke
http://reporthub.co.ke/
https://reporthub.co.ke/downloads/
https://instagram.com/reporthub_kenya?igshid=MzRlODBiNWFlZA==
https://instagram.com/reporthub_kenya?igshid=MzRlODBiNWFlZA==



